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Thank you for purchasing physioplux Clinical. 

Physioplux is a state of the art electromyographic biofeedback system,  

designed for physiotherapists to provide an interactive experience  

to assess and guide patient recovery.  

 

This user manual explains the assembly and usage of the physioplux Clinical. 

Good luck with the physioplux Clinical! 
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Chapter 1: Product overview 
 

Physioplux clinic is a 4-channel electromyographic biofeedback medical device 

designed for clinical usage, which includes a full range of applications for generic, 

shoulder, knee, pelvic floor and very soon for low back conditions. Muscular 

imbalances, movement patterns & neuromuscular control levels are also available to 

help design the specific patient exercise plan.  

 

The physioplux Clinical acquires muscular electrical signals which are emitted by the 

patient through surface electromyographic sensors. The physioplux Clinical sends 

the signal in real-time via Bluetooth to the tablet. The software on the tablet can 

process and present the signal in real-time during the execution of the exercise. In 

electromyography biofeedback, the electrical signal resulting from muscle activity is 

translated into the application through animated graphics and appealing sounds for 

the user, which can be used to guide the patient during their rehabilitation exercise 

session. 

 

The purpose of this system is to make the use of biofeedback practical and versatile, 

facilitating the physiotherapist's work and, through appealing graphics, improving the 

user's perception of muscle contractions and movement during the rehabilitation 

exercise. Therefore, it improves the treatment outcome and allows faster and 

effective results. 

 

This manual is designed to get you up and running with the key features of your 

physioplux Clinical. You can find a lot more information and online tutorials at 

www.physioplux.com.  
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What is in the box 

 

 

1. 1 wireless signal transmission device - biosignals PLUX 

2. 4 surface electromyography sensors 

3. Biosignals PLUX charger 

4. Charger tablet  

5. 25 detection surfaces 

6. 1 ground cable (reference electrode)  

7. 1 portable tablet with physioplux Clinical software installed 
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Chapter 2: Getting started with physioplux 

 

Turn on the physioplux 

 

Power on 

To turn on the physioplux device push the ON-button. 

 

Connect physioplux with the tablet 

1. Turn on the physioplux device 

2. Press the ON-button 

3. The LED around the ON-button flashes green once per second  

 

Connect the sensors 

To connect the physioplux device with the 

sensors, put the sensors in the channels 

as follows: The image shows the 

channels from the physioplux device. 

- Place the reference electrode in 

the reference channel. 

- Place the surface 

electromyography sensors in 

channel 1 to 4. 

 

Disconnect the sensors 

To avoid damaging the physioplux device or sensors you should disconnect the 
sensors. 
 

ON-Button 
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Do not twist the sensor when disconnecting; 

 

Do not apply upward force or do not pull the cable; 

 

Use minimal force to disconnect. 

 

How to use sEMG sensors?  

The sensors capture electromyography signals from the skin surface. To monitor the 

muscle activity, it is necessary to use a reference electrode. This sensor collects the 

basic electrical signal which is always present in the surface of the skin. The signal 

from the reference electrode is not the result of muscle activity. 

 

Skin preparation  

1. Remove the hair on the skin surface where the sensors will be placed.  

2. Clean the skin with an alcohol wipe and let it dry. 

 

Placement electrodes 

1. Place a detection surface on each sensor. 

2. Place the surface electromyography sensors parallel with the muscle fibers, 

near the center of the muscle.  

 

NOTE: It is advised that the application of the electrodes on the skin should be within 

a distance of 2 cm between each center. 

 

3. Place the reference electrode on an electrically neutral point of the body. 

Bony prominences are recommended.  

 

NOTE: Place the electrodes firmly on the skin, so that there is good contact between 

the skin and electrodes. 

 

NOTE: Apply the detection surfaces not over wounds, cuts, scars or over the 

nipples.  
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NOTE: The use of detection surfaces is personal and disposable after use. 

 

 

Recharge 

When is the battery empty? 

A red LED lights up and remains on until the device turns off. At this point recharge 

the battery.  

 

Recharge the battery 

1. Connect the charger to an electrical outlet and the 

charging terminal of the physioplux device.  

2. The LED remains solid green during charging.  

3. When the LED turns off, the battery is fully charged. 

 

 

 

NOTE: A red LED lights up while charging, you must remove the charger from the 

electrical outlet and replace it to complete the charging process.  

 

NOTE: It is possible to use the physioplux device while charging, although it is not 

recommended.  

 

 

The room temperature when charging must be between 10ºC and 35ºC. 

 

If the battery overheats (reaching 60ºC), remove the charger immediately 

and contact PLUX Technical Assistance. 

  

Charging port 
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Chapter 3: Getting started with the tablet 
 

 

 

Turn on the tablet 

To turn on the tablet press the power on/off button for 2 seconds. The startup screen 

of physioplux appears.  

 

The main menu 

To start with physioplux Clinical press the physioplux Clinical button.  
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The physioplux application starts with the main menu.  

 

Symbols main menu 

 

Home – Return to the start menu. The application will be 

cancelled. The tablet turns back to the main menu.  

 

 

Help - Short description of the current screen of the physioplux 

Clinical application.  

 

Patients - Add a new patient and give access to the patient 

database.  

 

Open display - Visualization of electromyographic signals of 

different channels. 

 

Bars - Visualization of the signal in the form of a bar graph. Option 

available to collect the Maximum Isometric Voluntary Contraction 

for signal calibration and option to define an objective for each 

muscle (in this option, the collected data cannot be recorded). 

 

Settings - MAC address and sound configuration, physioplux 

cloud login and logout, access to user manual and software 

version. 
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Settings 

 
 

MAC address 

In settings you find the MAC address of the physioplux device. This is the unique 

identification code. The MAC address in the settings section is similar to the MAC 

address at the back of the physioplux device. 

 

Using physioplux for the first time 

Check the MAC address 

1. Check the MAC address in the settings menu 

2. Check the MAC address on the physioplux device 

3. If NOT similar, click on the magnifying glass to search for the 

physioplux device and confirm the code similar to the one that is written on 

your physioplux device.  

 

Guided mode 

A guided mode provides support during the execution of an application. It is possible 

to switch the guided mode on and off during an application.  
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System messages 

The software sends messages that informs the user about the connection status of 

the physioplux device. The software shows messages so that, in the event of failure, 

PLUX technicians can easily identify the type of error. 

In the bottom of the screen a warning sign  appears. Click on the warning sign. 

This could show the following error messages:  

 
OK; 

 

The physioplux device is not found. Check if it is within reach and that the 

battery is ok (red light off); 

 

The communication port does not exist or is already being used; 

 

The communication port cannot be started. The supplied parameter cannot 

be changed; 

 

The communication door is already open; 

 

The firmware version of the device is not supported; 

 

The communication door is not open; 

 

The physioplux system is not available; 

 

Unknown error. 
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Chapter 4: Patients 
 

Main menu 

The image below shows the patient menu. 

 

 

 

New patient 

1. To add a new patient press on the button 

2. The following menu appears: 

 

 

 

 

 

 

 

 

 

 

 

 

3. Fill in the patient's name and surname.  

4. Fill in the patient’s email. 

5. Step 3 and 4 are mandatory to continue.  
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6. Select  to continue to the patient’s occurrence screen or select on the left 

top of the screen patient’s occurrence. An occurrence is an event or incident 

responsible for the appearance of a specific injury. 

7. Choose a zone. The system automatically selects generic. To change this, 

click on generic and choose a body area. Each zone is related to different 

application programs. 

8. Fill in the diagnosis. This is mandatory to continue.  

 

NOTE: The other options in the patient’s occurrence screen are not mandatory.  

 

 

9. To add a new occurrence, click on the button in the patient’s occurrence 

menu.  

 

NOTE: For every new injury add a new occurrence, so also for already existing 

patients.  

 
 

10. To delete an occurrence, click on the button in the patient’s 

occurrence menu.   
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If you delete a case, it deletes all reports for that case.  

 

11. To confirm push the  button.  

 

Patients screen 

In the patient’s screen, you can start new applications, see reports and edit the 

patient’s profile. 

  

 

 

 

 

 

 

 

 

Applications – contains a list of possible training applications 

that can be executed by the patient. 

 

Reports - contains the list of reports generated after each 

session, for each occurrence.  

 

Profile – edit patient’s profile  

 

Before starting check the name of the patient and the selected occurrence. For a 

new injury add a new occurrence.  

 

 

 

 

 

 

 

 

Back to the patient menu 

Selected occurrence 
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Chapter 5: Open display 
 

The "monitor" menu shows the electromyographic signal in a linear format available 

for 1 to 4 channels EMG and 8 raw channels simultaneously. This option is 

recommended to perform a visual inspection of the signal being monitored. It is 

useful to determine the amount of noise.  

 

On this screen, the user can make a preliminary assessment of the placement of 

sensors and performance of the user.  

 

Drag on the graph to vary the scale of the graph.  
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Chapter 6: Bars 
 

The "bars" menu features an animated bar graph.  

Each channel corresponds with one specific muscle. It provides the option to monitor  

each channel of the physioplux device at the same time. The bar option gives the 

possibility to execute a threshold training by setting thresholds for each bar.  

 

Symbols in the bar menu 

 

Start. 

 

To clean all the values in the counters press. 

 

 

Return to the home menu. 

 

 

Stop. 

 
Sound off/on. 

 

Results in seconds. Click on the symbol to hide. 

 

Saves the maximum time record (in seconds) of the blue circle. 

Click on the symbol to hide. 

 

Records the number of times that the general objective is 

achieved. Click on the symbol to hide. 

 

Counts the total time since the exercises started. Click on the 

symbol to hide. 
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The bars 

 

1. The top of the bar. This is the amount of muscle activation.  

2. When the bar is green the objective is reached. 

3. This is the threshold bar. When this bar is zero the bar is yellow. Drag this bar 

to set a threshold.  

4. Name of the channel.  

5. When the bar is red the objective is not reached. 

6. Threshold bar as percentage of maximal voluntary contraction. Click on the 

circle with the percentage and the sign switches between >/<. 

7. The percentage maximal voluntary contraction that is measured.  

8. The maximal voluntary contraction in voltage. This value is measured after 

calibration.  

9. Click on play to calibrate and to measure maximal voluntary contraction for 

each muscle and press stop when done.  

10. When the bar is blue, the channel is not active. Click on the channel name 

and the channel switches between active and non-active. 

 

NOTE: the collected data cannot be recorded. This is possible in the application 
option.  
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Chapter 7: Biofeedback application  
 

The "applications" icon shows the list of biofeedback applications.  

Biofeedback applications consist of a sequence of steps to be carried out, in order to 

achieve a certain objective. Perform the exercises under supervision of a physical 

therapist.  

 

The biofeedback application is available on the patient screen of the selected 

patient.  

 

There are several categories available, shoulder, knee, pelvic floor and generic. 

These are only available if the related area is selected in the patient's profile. To start 

with an application, select a category. The complete software includes 11 

applications.  

 

During execution of an application on top of the screen three symbols are shown. To 

click on one of the symbols the system goes to the selected menu. The symbols on 

top of the screen show a sequence of executed steps.  

 

 

2. The second symbol is the previous step. Click on this symbol and the screen goes 

back to the previous screen.  

3. The third symbol shows the current step. It explains what the consumer is doing at 

the moment.  

 

Pain assessment 

The pain assessment option collects the pain level for a specific body area during a 

specific activity. Pain assessment is selected in the patient profile. 

1. Choose for pain assessment: before application, after application or not 

evaluated. 

To assess pain levels for different body areas click  

on  to add another body area. 
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The following applications are available for different zones: 

Generic  

Dynamic Stability 
- Generic 

It allows monitoring up to 4 muscles simultaneously, with 

visual feedback presented in the form of a bar graph. This 

option is totally free, and any superficial muscle can be 

monitored. It consists of a first moment of collecting the 

muscle activation order, in order to check the movement 

pattern, a second moment of collecting the maximum 

isometric voluntary contraction, and a third moment of training 

with biofeedback, where specific training objectives can be 

defined for each muscle. 

Postoperative 
recovery 

It allows us to monitor 1 muscle, with visual feedback 

presented in the form of a bar graph. This option is totally free, 

and any superficial muscle can be monitored. This application 

allows to define the number of repetitions, rest time and 

execution time of each repetition. 

Generic Balance It allows monitoring up to 2 muscles simultaneously, with 

visual feedback being presented in the form of a scale. This 

option is totally free, and any superficial muscle can be 

monitored. It consists of a first moment of collection of the 

recruitment pattern, followed by the collection of the maximum 

isometric voluntary contraction, and training with biofeedback 

at the end, where specific training objectives can be defined. 

Biofeedback - 
Generic 

It allows monitoring up to 4 muscles simultaneously, with 

visual feedback presented in the form of a bar graph. This 

option is totally free, and any superficial muscle can be 

monitored. It consists of a first moment of collection of the 

maximum isometric voluntary contraction, and a second 

moment of training with biofeedback, where specific training 

objectives can be defined for each muscle. 

Chapter 7 | Biofeedback application 

 



 

 

 24 

Open line It allows dynamic monitoring of one muscle, with visual 

feedback presented in the form of a line graph. It consists of a 

first moment of collection of the maximum voluntary 

contraction. Different objectives can be set for each training 

for the specified muscle.  

 

Shoulder  

Dynamic Stability 
- Shoulder 

It allows monitoring 4 pre-defined muscles: upper trapezius, 

lower trapezius, large dentate and anterior deltoid, with visual 

feedback presented in the form of a bar graph. It consists of a 

first moment of collection of the muscle activation order, in 

order to verify the movement pattern, a second moment of 

collection of the maximum isometric voluntary contraction, a 

third moment of analysis of the neuromuscular control of the 

stabilizers, and for a fourth moment dedicated to biofeedback 

training, where specific training objectives can be defined for 

each muscle 

 

Knee  

Dynamic Stability 
- Patellofemoral  

It allows to monitor 3 pre-defined muscles: vast medial 

oblique, vast external and rectus femoris, with visual feedback 

presented in the form of a scale or bar graph. It consists of a 

first moment of collecting the muscle activation order, in order 

to check the movement pattern, a second moment of 

collecting the maximum isometric voluntary contraction, and a 

third moment of training with biofeedback, where specific 

training objectives can be defined for each muscle. The type of 

graph can be switched as many times as desired during the 

session. 

ACL It allows to monitor 4 pre-defined muscles: vast medial 

oblique, vast external, semi-tendon and femoral biceps, with 
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visual feedback presented in the form of bar graph or scale, 

with the possibility of establishing ratios. It consists of a first 

moment of collection of the maximum isometric voluntary 

contraction and ratio between anterior and posterior thigh 

muscles, and a second moment of training with biofeedback, 

where specific training objectives can be defined for each 

muscle. The chart type can be switched as many times as 

desired during the session. 

 

Pelvis  

Pelvic Floor 
Training - Man 
and Woman 

This application was designed for pelvic floor training, and the 

pressure probe or EMG probe can be used as the main 

sensor. A further 3 channels of biosignals PLUX can be used 

to monitor up to 3 superficial muscles, using surface 

electromyography sensors. Visual feedback is presented in 

the form of concentric circles. It consists of a first moment of 

collection of the maximum isometric voluntary contraction, and 

a second moment of training with biofeedback, where specific 

training objectives can be defined for the main muscle to be 

monitored (connected to channel 1). The difference between 

the application for men and women lies in the colors used and 

the description. 

Rapid 
Contractions 

It allows you to monitor 1 muscle, with visual feedback 

displayed in the form of a graph with an interval. This option is 

totally free, and any superficial muscle can be monitored, 

however it was designed to be used in pelvic floor training, 

using the EMG probe. It consists of a first moment of collection 

of the maximum isometric voluntary contraction, and a second 

moment of training with biofeedback, where specific training 

objectives for the monitored muscle can be defined. 
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Generic training 

 

In generic applications, the user can set the parameters manually and adjust the 

application to the desired muscles. 

 
Dynamic stability generic 

1. Go to Applications  

2. Choose Generic  

3. Select Dynamic Stability Generic.  

4. If selected in the patient profile the application starts with pain assessment 

and click on continue. 

5. Name the different channels with the name of the muscle. By measuring more 

muscle click on  to add another channel.  

6. First determine noise level in rest position. The values should be close to 

zero. The graphs show the signal of the measured muscles.  

7. Click on the  button to measure the basal activity. 

8. Measure order of activation.  

Click on play and make a rapid voluntary movement and measure the order of 

activation in the corresponding plane and click on stop.  

To set the average three repetitions are necessary. On the left side of the 

screen you can select the right plane.  

9. Click on  continue. 

10. Measure maximal voluntary contraction. 

The maximum voluntary contraction value gives a reference during the 

exercise. Click on play. Start with the first muscle. To measure maximal 

voluntary isometric contraction, give some resistance against the muscle. 

Continue with the next muscle. When all the muscles are measured click on 

stop. 

11. Repeat these three times to set an average. The table on the right side of the 

screen shows the results.  

12. Click on  continue. 

13. Define the objective for every muscle by moving the blue line at each bar up 

and down.  
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14. To start the exercise click play. To stop the exercise, click on stop. 

15. To add a new exercise, click on  . On top of the screen you see the 

number of the exercise.  

16. To see all the collected data, press the report button . 

 

NOTE: Other biofeedback applications instruction are available online at 

www.physioplux.com 
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Chapter 8: Report 
 

The "reports" menu contains the list of reports generated after each session, for 

each occurrence.  

 

Select  in the patient’s menu or at the end of a training session.  

 

Structure report 

The report contains the following information: 

- Personal data of the patient; 

- Type of the biofeedback application; 

- Type of data collected during the session; 

- Results; 

- Place to add some comments (editable); 

- Technician name (editable); 

- PDF report conversion button . 
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Chapter 9: Safety, support and quality information 
  

Intended use 

Physioplux is an electromyographic biofeedback system designed specifically for use 

in physiotherapy, which provides real-time feedback on muscle activity. 

It is intended for the analysis and monitoring of the patient's muscle activity, 

collected by a medical device (physioplux hub). 

 

Classification and identification 

According to the Decree-Law No. 273/95 of 23 October. 

Class I device with measurement function, Annex VII. 

  

Equipment with internal battery (IEC 60601-1). Class II 

device, when connected to the external power supply (IEC 

60601-1). 

Device with applicable parts of type BF (IEC 60601-1). 

non-ionizing electromagnetic 

  

Radiation electromagnetic non-ionizing. The device 

includes transmissions radio frequencies that may cause 

interference in other equipment 

Serial number (enrolled in the physioplux hub device). 

 

Contraindications 

Do not use this device on patients with electronic devices implanted of any 

kind, including pacemakers, electronic infusion pumps, stimulators, 

defibrillators or similar. 

 

Do not apply electrodes in regions with changes in the skin. 
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Do not use the equipment on patients with a silver allergy. 

  

Warnings 

  

The user should read through all the documentation that came with 

the system for instructions on safety and precaution. 

 

The user should always keep the device and its accessories dry. 

Contact with liquids can compromise the operational safety 

characteristics of the system.  

  

Fragile. Handle with care. Do not expose the device or accessories to 

high accelerations and vibrations.  

  

In accordance with the European Directive on Waste Electrical and 

Electronic Equipment (WEEE) 2002/96 / EC, do not dispose of the 

physioplux hub in the trash. Instead, contact your dealer or PLUX to 

properly recycle your device. Contact information can be found at 

www.plux.info.  

  

The physioplux hub device should be used in environments with 

temperatures between 10ºC and 40ºC and stored at temperatures 

between 10ºC and 30ºC, as it has rechargeable Li-Ion batteries and 

detection surfaces with temperature limitations. Operating or storing 

the device outside this range may compromise its integrity and safety.  

  

Do not use this equipment in an environment with operating magnetic 

resonance (MRI) devices.  

  

Do not use the device near a fire or in potentially explosive 

atmospheres, such as flammable gas atmospheres. 

  

The use of damaged or not recommended accessories by PLUX may 

result in changes in the technical characteristics and characteristics of 

your physioplux hub. Use only PLUX approved accessories. 
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Use only the detection surfaces provided in the system packaging or 

purchased from PLUX / PLUX agent. 

  

The detection surfaces provided are for use single use / disposable. 

  

Use only the transformer supplied with the system package or 

purchased from PLUX / PLUX agent. 

  

If the system or accessories reach uncomfortable temperatures, 

disconnect the physioplux hub immediately and contact Technical 

Support. 

  

Do not insert objects into the holes in the device, as this may affect 

operating characteristics and safety. 

  

Do not open the physioplux hub or its accessories. The repair must 

be done only by duly authorized PLUX professionals. 

  

When connecting the physioplux hub to the transformer to recharge 

the battery, place the device so that the cable is free, away from 

places where it can be stepped on or damaged. Make sure that the 

cable does not obstruct the passage of people 

  

Use the sensor cables with extreme caution to avoid the risk of 

strangulation. 

  

The physioplux hub may suffer or cause interference with other 

equipment with radio receivers / transmitters, even those that comply 

with international standards. Keep a safe distance between the 

physioplux hub and other devices to ensure that it functions properly. 

  

This equipment complies with the International Standard EN 60601-1-

2: 2001 for electromagnetic compatibility for medical equipment and 

systems. This standard is used to provide reasonable protection 

against harmful interference in a typical medical environment. 

However, the proliferation of devices that use radio frequencies can 

cause interference that can reach the limit to prevent your device 

from functioning properly. Keep your medical equipment installed 

according to the instructions. 

Chapter 9 | Safety, support and quality information 

 



 

 

 32 

  

If your physioplux hub stops working properly, do not use it until it is 

repaired by qualified PLUX personnel. 

  

Use the physioplux hub within the limits of communication with the 

equipment receiving the wireless signal: within a radius of 

approximately 10 meters, in an open space, for the Bluetooth 

connection. Working with the device outside this communication 

range can lead to data loss and defective communications. 

  

Inspect the sensors regularly to ensure that they remain in good 

working order. 

  

If you experience any discomfort or irritation on the skin when using 

the equipment, stop using it immediately. 

  

The physioplux hub should not be used continuously for periods of 

more than 60 minutes. 

  

Do not place the device in the microwave.  

  

The radiation emission levels of physioplux comply with the radiation 

exposure limits allowed by the FCC (transmission module mission 

with FCC ID: QoQwT12). However, the device must be used in such 

a way as to minimize the human contact during normal use. Use the 

equipment only as long as necessary. 

  

The physioplux hub should not be used in a noisy environment in 

relation to RF radiation that can cause communication failures with 

the computer. 

  

Do not immerse the sensors or the physioplux hub, or clean with 

liquids or abrasives. 

 

Electromagnetic emissions 

See the table below for specific information regarding the physioplux hub 

electromagnetic emissions. 
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The physioplux hub is intended for use in the electromagnetic environment 

specified below. The user must ensure that the equipment is used in such an 

environment. 

Emissions test Compliance Electromagnetic 

Environment - Guide 

RF emissions CISPR 11 Group 1 This device can emit electromagnetic 

energy to perform its function. 

Nearby electronic equipment can be 

affected. 

RF Emissions CISPR 11 Class B This device is suitable for use in all 

establishments, including domestic 

and those directly connected to low-

voltage energy public network supply 

which supplies buildings used for 

domestic purposes. 

Harmonic Emissions IEC 

61000-3-2 

A 

Voltage fluctuations / 

Flicker Emission 

IEC 61000-3-3 

Conforms 

Table 1: Electromagnetic Emissions 

 Maintenance recommendations 

Cleaning 

The equipment must be checked visually before each use 

to ensure that no mechanical damage has occurred. 

 

Equipment and sensors (including cables) should be cleaned with a light cloth 

damp or suitable absorbent paper, ensuring that no liquid enters the 

equipment or sensors. Do not use detergent or any type of cleaning liquid. 

 

Do not clean or reuse the detection surfaces. Are suitable for single use  
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only and should be discarded after use. 

  

Transport and storage 

When the equipment and accessories are not being used, must be stored in  

the original box in a dry place; 

 

Relative humidity: up to 95% without condensation; 

 

Ambient temperature: 10ºC to 30ºC; 

 

Atmospheric pressure between 500 hPa and 1060 hPa; 

 

Whenever the equipment needs to be transported, it must be placed in the  

original box, tested to ensure that the equipment and accessories are stored  

safely; 

 

Be careful when handling the carrying case and avoid dropping it, as the 

device is not shockproof and must not be placed under stress or sudden 

acceleration. 

 

PLUX is not responsible if the system is transported outside the original box or in any 

other type of inappropriate packaging, which may invalidate the warranty. 

  

Technical specifications 

Biosignals PLUX device 

Description 

Wireless connectivity via Bluetooth with a range of 10m. Bluetooth Class 2 

4 or 8 analogical 

channels 

At 12 bit with 1000Hz sampling 

Weight 46g 
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Dimensions 82 mm x 54 mm x 15 mm 

  

Charger FW7600 / 09 with universal battery 

Description 

Input 100 to 240 V ~, 50 to 60 Hz, 0.5A 

Output 5V, 1.2A 

Conforms with IEC 60950 

 

Technical assistance 

Plux provides Technical Assistance for all the equipment it supplies. Damaged parts, 

accessories or devices can be replaced or repaired. 

  

Technical assistance is provided at PLUX facilities. Even if the system is under 

warranty, before calling a technician, do some simple checks to see if the problem 

can be solved without asking for support. See if the following questions help you 

resolve the problem. If you are unable to resolve the problem, contact PLUX 

technical support: 

email: support@plux.info 

phone: +351 211 956 542 

 

FAQs 

I started the biofeedback application, connected the physioplux hub device and the 

sensors, but none signal appears on the screen. 

Before taking any action, check to see if an error message has appeared at 

the bottom of the screen. If so, what is the message? Some messages are 

self-explanatory and can help you to solve your problem. If you are unable to 

resolve the problem, disconnect the device, restart the application and 

reconnect the device again. Also make sure that the tablet’s Bluetooth is 

turned on 
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The physioplux hub is connected, but it does not work. What should I do? 

Check if the battery is low or needs to be charged. The autonomy is 

approximately 12 hours. If the battery is low, recharge it (see page 12). If, 

after recharging without problems, the device still does not work, contact 

PLUX technical assistance. 

 

NOTE: the physioplux hub must not be used during charging.  

 

The physioplux hub is recharging and, after a while, lights up red. What does it 

mean? 

A steady warning light means that an error occurred while reloading the 

physioplux hub device. Disconnect the device from the transformer and 

reconnect it to complete the charging process, as described on page ... 

  

How to check a particular patient's progress and previous reports? 

Select the patient in the patient list, then select the "reports" option. If more 

than one biofeedback application has been used with the same patient, select 

the name of the desired application. A progression graph will appear, in which 

you can choose the report, selecting the date and time of the desired session. 

 

Quality assurance 

The biofeedback system for physical rehabilitation - physioplux Clinical - has a two-

year quality guarantee from the date of purchase. 

  

Plux warrants that PLUX hardware, accessories and software will be free from 

defects in material or workmanship for two years after the date of purchase. If PLUX 

receives notification of any defects within the warranty period, it will repair or replace 

the same model of unit / product, at no cost to the customer. During the repair 

period, PLUX guarantees that temporary replacement equipment is available if 

needed. Repairs will be carried out at PLUX’s facilities after receipt of the equipment. 
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Use of the device that does not comply with the handling instructions indicated in the 

manual, or use with accessories other than those manufactured by PLUX, will void 

this warranty. 
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